
INSURANCE
From: GunMotorsports@webtv.net  (Gunther Feeney)

Subject: Insurance

After Allstate raised rates & Auto owners would not insure my 911S ,I found a company that met my ins. needs.

Leland West...cost for 1 yr. $186.00

Stated amount($12,000.00) 0 comp.$500 col.

BUT....have to put less than 2500 mi. per year & store car in locked garage.  They also have plans for more miles & track events.Give them a try.

From: Cal Calamari Cal.Calamari@digital.com 

Subject: Racing Insurance for PCA Club Racers

Someone said there isn't racing insurance for PCA Club.

I want to correct that. PCA Club Racers can get full coverage on‑track damage protection from CRM Motorsports. This covers any damage to your car, regardless of fault, during PCA Club Racing and Driver Education events. The rate is based on your personal experience, days of track experience, number of incidences. You can expect to pay a minimum of ~$1200 for a season or ~15‑20 days.

You pick the level of coverage you want, replacement value and deductible.  The company is bonded by Loyds of London. I know a number of Northeast racers which have this coverage and used it last year with no problems.

For more information call Mike Retter at CRM Motorsports, 812‑424‑5578 x223.  Tell him Cal sent ya.

From: Jagernauth_Stephen@bns.attmail.com 

To: internet!porschefans.com!racing@bns.attmail.com 

Subject: Re: Track Insurance

bscudder@spd.dsccc.com  (Brian Scudder) wrote:

>Is insurance available for Driver's Ed events?

----------

Try OTC ‑ On Track Coverage from Chase & Heckman Inc.  They have stated value coverage for PCA Driver's Ed with 2 restrictions: no racing, limited mileage (2500 or 5000 annual).  A buddy of mine has his '86 Carrera insured for $25k for ~$400/yr which is not bad.  Don't know how they are with paying claims.  Anyone else use them?  I'm thinking of getting coverage myself.

Chase & Heckman is in Flourtown, PA at (215) 248‑4445 or (215) 836‑1274.  Email: chsndhckmn@aol.com    John Heckman is the contact.


Steve Jagernauth  jagernauth_stephen@bns.att.com 

Subject: INSURANCE, How to compare rates.

From: jeffwhiteman@juno.com  (Jeff Whiteman)

As much as I hate to admit it, I am in the insurance industry.  I can tell you that stating that your insurance costs $XXX.XX every six months means nothing if you don't list your limits.

For Example, We will compare company A and Company B (They are fictitious and for clarifying):

Liability Only:

Company A:

Company B:

$300 / 6 Months
$220 / 6 Months

Limits:


Limits:



100,000 PD

50,000 PD


PD = Physical Damage

300,000 BI

150,000 BI

BI = Bodily Injury

100,000 Each Occ.
50,000 Each Occ.
Each Occ. = Occurance

At  first glance (price only) it would appear that Company B is the better buy, but upon further review, with the limits listed, you can see that Company A is the far better buy.  Twice as much coverage but NOT twice the premium.   These kins of examples do exist in the real world, that is why it is not good enough to compare price alone.

I would suggest to all P‑Fans, that to compare rates correctly, you will have to list the limits of your policy.

If I were to say that I pay $200 / 6 Months with American Family, I think you all would want to know my agents name.  But if I told you I have a multi‑car discount of 20% and have limits of 50/100/500 with Comp and Collision ("Full Coverage") and deductibles of $250.00 on each comp and colision, you now have a better reference point and you may have a better rate.  BTW, American Family is only in 22 of the 50 states of the Union,

so it is not available everywhere.

If there is anything I can do to answer any questions, please feel free to ask.

Jeff Whiteman, 84 Porsche 944

Subject: Insurance umbrellas ‑ reply, 6/10 98

From: "Select Auto Insurance Program" staff@lelandwest.com 

Mark Wollmer wrote:

Umbrellas should work fine to help you cover your auto losses.  You don't have to have all policies from just one insurance carrier, either.  However, we've found this mistake a *lot*.  YOU HAVE PROBABLY A 50/50 SHOT OF HAVING THIS ERROR IF YOU HAVE AN UMBRELLA.  Sorry for the shouting, but this is important.

The following, due to some specific insurance regs in particular states, may not apply to you (Connecticut comes to mind offhand), I'm also ignoring what happens when health insurance is thrown in to keep this as short as possible.

Here's what you need:  For your umbrella to cover losses over your regular policy amount (usually $300,000 or $500,000), your regular Liability AND Uninsured Motorists limits must be set at the exact amount needed by the umbrella to pick up on.

Here's what you often get:  Your Liability is set like it ought to be, but your U/M is at statutory minimum, which ranges from $20,000 to $70,000, depending on where you are.

Here's what happens:  Say you have $300,000 in Liability, $30,000 in U/M and a

$1,000,000 umbrella that needs $300,000 in "underlying limits".  You get in a bad accident with some bozo with no insurance.  You have $30,000 in Uninsured Motorists coverage.  You have $400,000 in medical bills.  Here's what goes down:

      $0 ‑ $30,000:  Your regular auto policy pays

 $70,001 ‑ $300,000: YOUR AUTO POLICY AND UMBRELLA PAY NOTHING

$300,001 ‑ $400,000: Your umbrella pays

Net result:  Partial reimbursement.  A real rats' nest of litigation is likely.

Why does this happen?  2 potential reasons:

1.  The agent screwed up.  You get to sue him, maybe.  You might recover $$$, but what a hassle.

2.  All insurance companies lose their tails on U/M coverage.  The premium is cheap (our U/M costs about $20 for basic limits and $75 for $500k) and the losses are typically huge.  As a result, insurance companies may tell agents not to issue policies with more than bare‑bones U/M limits.  This is illegal, but happens anyway.  Here again, you can sue your agent, but its a lot smarter just to have the higher limits.

How to fix it:

Don't take anyone's word for anything.  Read the "Underlying Limits" section of your umbrella.  Then check all of your auto polices.  If everything doesn't match up start asking questions.

Sorry for the speech, but we see so many people with this problem the War‑and‑Peace style response to your question seemed a good idea.





‑‑Matt Robertson‑‑

Subject: insurance advice from experience, 7/2/98L

From: John Pohl <norby@servertech.com>

All this insurance talk is bringing back nightmares of when someone rearended my 88 951 a couple of years ago. I can reccommend a few tips I learned in that experience.

Shops:
Lots of big insurance companies will wave the need to get multiple estimates if you use one of their "preapproved" shops. My experience with the shop my insurance co recommended was that they are assembly lines for large numbers of repairs. I had to bring the car back 4 times to get things done right. These shops dont need to worry about making the customer happy enough to come back cause they get so much business shot to them by the insurance co. My car was gone for a month. The itemized bill I got was ridiculous as well. If you ever wondered why insurance costs so much, its not cause of fraudulent claims, its from inflated repair costs from preapproved shops. A 15 mph collision to my car where the repairs were replacing rear valence, replace one bumper shock, repaint rear third of car, replace muffler from cat back, repaint front clip, the total bill ran 9000!!!!! I could have had a better private shop renovate the whole car for

half as much.  The only way I got things done right finally was to call the regional rep for the insurance adjuster and bitch at him. He called the shop and after that, I got my ass kissed and all repairs I wanted done over.

Rental car:
They first tried to pawn off a Geo metro on me, saying that they only needed to give me a car with equivalent seating capacity. I told them that California state law says the rental car must be "eqivalent", not the same make, but equivalent cost. I got them to give me a 60 a day allowance and I enjoyed a 328i, and a convertable Camaro(what a peice of shit that was) for the month.

Injury:
If you were at all shaken up by the accident, go to a doctor even if you dont think you need it. I was in a bad wreck at 18 years old and I had neck problems ever since even though at the time I didn't think my neck was hurt. I regret not taking more advantage at the time, I've seen people hurt half as bad get a 100 grand. Cause I went to the chiropractor (my neck did hurt and I was dizzy a few hours after the accident) they offered me 1500 without my asking for it, just for pain and suffering.(not taxable income!)

I had a sister that was a claims adjuster for 10 years and she advised me on some things. They think of claims as a game. They wont give you info on your rights and they will try to lowball on everything to save money. The key to getting treated fairly is to BITCH, DEMAND, COMPLAIN, know your rights, ask for things (they won't volunteer anything. Dont be afraid to climb the ladder and get to regional managers. The last thing they want is a pissed of customer badmouthing them or filing lawsuits. Dont say your getting a lawer right off, they don't care. They have full time lawers that have nothing else to do. And dont freak out and yell. Just be firm and demanding, talk to them like people. If they realize they can't take advantage of you, theyll kiss your butt, take the loss and make it up by screwing someone else.

Phone number for LELAND ‑WEST is 800‑237 4PCA.  They can also

send you an application for PCA membership.

Leland‑West also has a website @ www.lelandwest.com 

I believe the other firm that Michael Louie refers to is Chase & Heckman, Inc., which was offering what they called O.T.C (On Track Coverage).  Unfortunately, according to an ad they placed in the Chicago PCA newsletter, THE SCENE, coverage for Drivers' Education events has been suspended by the insurance company providing it.  They are attempting to find another insurance company to provide it.  They do, however,also offer coverage for collector/select/specialty cars. You can contact John Heckman (PCA member since 1978) at:

     Chase & Heckman, Inc.

     P.O. Box 489

     Flourtown, PA 19031‑0489

     215‑248‑4445

     215‑233‑2780 (fax)

     CHSNDHCKMN@aol.com 

Subject: Re:Insurance On Track, 12/23/98R

From: PAUL.J.AMICO@cpmx.saic.com 

It's unclear whether you are referring to insurance for the event itself or for

you.  If it's for the event, I know of two; K&K (as Todd Serota mentioned) and

Naughton (who is PCA's insurer).  This protects the club and all others from liability against each other, except for disputes between drivers (you sort of

have to count on the waiver you sign for this).  A detailed discussion is in the

May Panorama.

If you are interested in insurance for yourself, the only type of coverage available that I know of is for damage to your own vehicle (what is know as "On-track Physical Damage Insurance").  It does not cover liability or damage to other vehicles.  It also does not cover the car in transit or storage.  The company is Conseco Risk Management (CRM) and the POC is Ed Takamoto (800-678-0361).  Transit and storage insurance (if the car is off the street and thus not otherwise insured) can be arranged by Motorsport Insurance Services (POC Larry O'Donohue, 800-359-5573)  Those of you interested in details, read on.  

The policy is available in two ways, either as a policy covering up to 30 track

days over a 12-month period or as one-day-at-a-time coverage.  The rate is based

on the value of the car and the experience of the driver(s), including any past

track claims over the past three years.  You can have any reasonable number of

drivers on the policy (i.e., a race "team").  The rate is essentially unaffected

by the number of drivers, regardless of how much a car may be driven on a given

day.  It is an "agreed value" policy to cover the actual replacement value of the car, including any upgrades.  The deductable is 10% of any loss.  It covers any PCA and POC event (drivers ed, club race, time trials) and also professionally run events of a similar nature (e.g., test & tunes, practice, etc as long as it is organized and run by a professional driving establishment, generally the track owner/operator).  It was recently expanded to cover participation of PCA members (in their Porsche) in HSR and BMW club events, but there will be a surcharge for these (and for certain special events, like the Double 50).

As a benchmark, our 968 is insured for a value of $35K, I have over 100 track-days of experience (my wife has over 80), and we have one claim.  The 12-month/30-day policy costs us $2800.  Day-by-day coverage would be $240/day, so the break even is at about 12 track-days per year.  I think the effect of the claim is about 15% or so.

Why do we have it?  Considering how much we spend for events (entry fees, hotel

rooms, brake pads, tires, etc, etc, etc) plus the other maintenance costs, an additional $90 a day or so to protect our investment in the car is just good sense.

Subject: re: Stolen car, 1/26/99L

From: "Greg Laws" laws03@hit.net 

I am an insurance adjuster that specializes in vehicle damage: a Physical Damage Appraiser.  Handled many a stolen car.

The basic situation is that the insurance company has up to 30 days, depending upon state law, to accept the loss and issue settlement when there is a stolen car.  This delay is because a large percentage of vehicle are recovered within that time period.  There are four basic types of stolen cars: (1) teenage joyriders who go play with the car.  Sometimes they play rough and often they wreck it, (2) Parts thieves who steal it just so they can take it someplace quiet and strip it for the radio, etc., (3) felons who just need transportation to their next court date, and (4) professional theves who have a buyer for the whole car.  In your case, given the age & sports car nature of the vehicle, my guess would be that your theves were class 1 and likely it will be recovered wrecked.

After the first 24 hours the insurance company should offer rental reimbursement to you even if you don't have rental coverage.  There may be a per-day limit such as $15/day.

If recovered before the deadline then the insurance company owes for repair of any damage and possibly a per-mile reimbursement if they ran up a lot of miles on the vehicle.  I personally wouldn't pay per-mile for anything under 100 miles.  It would go to a shop for repairs and you would owe your comprehensive deductible to the shop when done.  If damages plus rental are too great then it would be a Total Loss and the insurance would settle as discussed below.

If the vehicle is not recovered within the time limit then the insurance company must settle with you by buying the vehicle title from you.  This involves doing market research as to the Actual Cash Value of the vehicle.  They would be looking for a Retail figure such as what a local car lot would typically sell it for, plus all applicable sales taxes and fees in your state.  The insurance company is usually not allowed to stand on any particular book such as NADA or Kelly Blue Book.  They can quote such a book and attempt to settle but if you object then they have to back off and go get dealer quotes which may be higher or lower.  It would be helpful if you also could get dealer quotes or hunt up on the internet similar vehicles for sale or some other such documentation in order to support your case.  They may end up by averaging all the quotes to obtain a concensus of opinion as the final authority.  Note that this would be an AVERAGE OF OPINION, not the highest amount possible from the ideal buyer. 

If things go sour then call the state Insurance Commissioner for help.  Only as a very last resort go to an attorney because it will cost you a percentage of your settlement and because once an attorney is involved the Insurance Commissioner will back off.

I would encourage you to be open, honest, reasonable and calm in your dealings with the insurance company.  If you show trust then they will too.   Work with them -- they're just trying to do their job and that job is to reach a reasonable settlement with you.  If they are doing it right then saving the company money is simply not an issue.  They should just be paying what is documented to be the ACV, no more and no less.

Once agreement has been reached, you would hand over the title and it would now be their vehicle.  If it was recovered after that then you would be given the opportunity to buy it back.  The company would be responsible to repair any damage first.  If you didn't want it back then they would have to keep it.

Subject: Hagerty Insurance

From: "Ray Colombo" <rmbb10@email.sps.mot.com>

Date: Tue, 16 Feb 1999 13:02:55 -0700

X-Message-Number: 47

Anyone heard of or use Hagerty Classic Automobile Insurance? I'm looking for

an alternative to Leyland-West, getting tired of the restrictions of 5k miles,

no driving to work, no event coverage, etc. 

Thanks,

Ray

'89 951
Subject: Re: Track Insurance, 4/9/99R

From: Chip Vance cvance@infinet.com 

Call Parish Motorsports insurance...800-274-1804...  I only have exposure with them as a repair facility on a claim that they were easy to work with on and paid (both me and my customer) quickly... Besides - Todd and his brother are HSR and SVRA participants with their late fathers Sprite...  a good bunch of guys...

Subject: Auto-x and Insurance (long-ish)

From: "Matt Platts" <mattpl@home.com>

Date: Thu, 22 Apr 1999 13:59:51 -0500

X-Message-Number: 56

I wanted to share what I found out from my State Farm agent here in Texas regarding automobile racing and insurance coverage.  My agent did a little legwork, talked to the "main office" and the underwriters and got some written information that specifically mentions this issue.  The only catch that I see is the "Note" regarding modifications.  Here's what he sent me (be sure to read entirely, it gets better at the end):

State Farm Agents Service - Auto

  Racing Automobiles - Automobile Clubs and Associations

In the Mutual County and Mutual Programs:

Any type automobile which may be used in a race or speed contest including hot rod, dragster or similar type autos is ineligible.

  Note: Automobiles which are modified mechanically so as to increase speed or acceleration or which have had body customizing are not acceptable.

  Sports Car Clubs

The Sports Car Club of America and other similar clubs sponsor contests or exhibitions of navigation and precision driving skills.  All-out speed is not a part of these events; nor is time in the sense that the lowest time over a given distance is essential to "winning".

Automobiles owned or operated by members of such clubs and used for personal pleasure or business but occasionally driven in a sponsored rally or gymkhana - as defined below - may be insured if the risk is otherwise eligible and acceptable.

Rally: An officiated event involving an automobile test wherein precision driving and navigational skills are stressed.  Each car entered must individually follow a prescribed route at a specified legal speed and reasonable speeds.  No portion of a rally may require participants to engage in an all-out speed contest.

Gymkhana: An officiated event set up in a parking lot or other restricted area with a driving course lead out with pylons.  Cars are driven one at a time against the clock through the course which includes slaloms, serpentines, figure eights, garaging, and parking.  Emphasis is on driving skill and handline characteristics of the car with horsepower and top speed unimportant.  Top speed is usually less than 30 m.p.h.

  Social Automobile Clubs

In some parts of the country, you may find students at the local high school have formed a type of club which is in the true sense, a youth social club and which actually and actively promotes safe driving, development of sound driving habits, and better knowledge of the mechanical aspects of the automobile.  Some of these clubs may actually be formed, sanctioned and controlled by the high school authorities.  There will be but a few truly having these goals and which do not allow engine modification of body customizing.

(quoted from State Farm Texas, revision date March, 1983)

Matt Platts

Subject: Re: insurance, 4/28/99R

From: "Cal Calamari" ccalamari@hotmail.com 

CRM, Conceco Risk Management provides on-track physical damage coverage for racing or driver ed events. In this case they specifically cover PCA. This insurance does not provide transportation, storage, or on-road insurance, only track. You can get that from Parish.

I've had the coverage the last 2-3 years and have known a few drivers (five to be exact, unfortunately, two this year already) who had to file claims with them. In every case, CRM has covered the claims with no problems. I hope to never have to make a claim, but it is nice to go out and do a race or DE event with some peace of mind knowing if something happens, I'll be covered.

CRM is covering more than PCA events, but you'd need to check with them to see what they cover in your region.

If you're interested in finding out more and getting a quote, contact Ed Takamoto at 800-678-0361  x5381. Tell him Cal referred you to him. 

I am in no way associated with CRM other than being a happy customer and seeing how they have treated other PCA members. They are providing a valuable service to club racers as well as DE drivers. 

Subject: DE insurance available, 4/28/99L

From: Matt Robertson "Select Auto Insurance Program" staff@lelandwest.com 

Cal Calamari (love that name) in Racing commented that Conseco Risk Management covered DE events as well as club racing.  This was news to me, so I called 800-678-0361 x5381 and yakked with Ed Takamoto.  The CRM program has changed.  It is still a *supplemental* insurance policy that provides *only* on-track coverage. You must keep your regular daily auto insurance.

DETAILS:

Policy covers 30 annual on-track days for club-sanctioned racing/DE events.  You must be a PCA or POC member.  A number of other clubs' events are covered as well, so long as the PCA/POC/Porsche ownership requirement is fulfilled.  Minimum earned premium on the policy is $1850, and increases as the auto's value increases, capping at $150,000 vehicle value and $4750 in premium.  There is a 10% deductible on the policy, subject to a $2500 minimum.

So far as I know, these are the only people in the U.S. doing this above-board without any worries as to cancellation, claims payment, grief, hair-pulling etc. I know the price makes you grind your teeth, but IMHO, those sound fair given the payout size and frequency typical on this sort of thing.

Subject: On-Track Insurance Coverage, 4/29/99R

From: PDQCARRERA@aol.com Ross Clardy

There's been a lot of discussion regarding availability of auto insurance to cover our on-track activities. For your information only (this is NOT an endorsement), there is a company -- Conseco Risk Management -- which will cover your car during POC & PCA activities (Slalom, Time Trial and Cup Racing). You'll need to keep your "day insurance" for street use if applicable. I have received their information package and it looks to be excellent coverage although it isn't inexpensive. The minimum annual premium is $1,850.00 (based on agreed value) and can go as high as $4750 for $150k worth of coverage. This covers you for up to 30 days of track time per year.  Deductible is 10% with a $2500.00 minimum. If you are interested call them at 800-678-0361.

Otherwise you should be sure and check with your primary auto insurance agent to see what they do and don't cover. Many will cover what are considered "Driver's Education" events, so perhaps you may already be covered for our Slalom and/or Time Trial events (depending of course on their definition of D.E. events).

Subject: Re: Insurance, 8/30/99R

From: PDQCARRERA@aol.com Ross

State Farm here in SoCal has been writing policies including coverage for PCA & POC time trials AND racing.  I know of one specific claim they paid for a rather expensive 2-car incident with no hassle, no cancellation, no policy re-write and no increase in fees. Go figure. The policy pricing is quite competitive as well. 

Subject: Re: Standing up against insurers, 10/8/99L

From: "Select Auto Insurance Program" questions@lelandwest.com Matt Robertson 

This is a *real* good time to start looking to a complaint to your state's Dept. of Insurance.  I think the argument would be along the lines of them lowballing the repair and endangering your safety as a result.  If you're in California thats bad news as the DOI here is badly backlogged... but they will at least write a letter and put you on the calendar.  Insurance companies really, really hate any sort of DOI involvement.

Keep your cool as much as possible.  If multiple people over there allege abusive, aggressive or irrational behavior against you and can make the claims appear genuine it can hurt your credibility.

At least put out a feeler to your own insurance company, even though they are likely not involved in this.  Ask them for help in getting your auto repaired so your safety (and those around you) remains uncompromised... Be real nice and reasonable.  You are, after all, the victim if I understand the situation correctly.  From their perspective, if shoddy repairs wind up costing *them* money when you slam into someone as a result, maybe *their* bean counters will wind up on your side and they'll help out.

Subject: Re: This Claims Adjuster SUCKS, 10/9/99L

From: "The Schaeffers" antiques@fnol.net 

    I once had problems with the claims adjuster on an accident that was 100% the other persons fault. The insurance company didn't like any of the estimates I came up with. In trying to settle with the company they suggested a few of the body shops that their company used locally. These body shops were independent but still had a working relationship with the insurance company. Upon investigation I found out that one of the shops actually had a very good reputation.

    I went to the shop and the owner assured me that the work would be done correctly with new factory parts to my satisfaction. Using his relationship with the insurance company I would not have to deal with the adjuster anymore and the job would not cost me anything. When I asked the shop owner what protection I have to see that the job was done right he said that I have to sign that I'm satisfied with the job before it is given back to me. They did a great job + he through in a hand wash and wax!

    I have unfortunately had quite a few instances where I've had to make claims on both my home and autos. What I’ve learned is:

Always try to work with the insurance companies. Most are not trying to rip you off. Just trying to protect themselves from us ripping them off.

Any aggressive posturing will close the doors and alienate you from a good working relationship.

Hiring a lawyer ends all communication and slows the process way down.

The shops and contractors that insurance companies use are often good companies. They use them because their customers are generally happy with them and they trust their appraisals. It does the insurance company no good to use poor shops. It creates too much trouble for them.

Always keep everything on a professional level!!!! Never loose your temper.

